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Community and primary health care nurses (CPHCNs) are 
an integral part of the nursing workforce and provide vital 
services to meet the health care needs of Australians. One 
in eight nurses practicing in Australia work in the community 
and primary health care (CPHC) sector.1 In general practice 
settings, for example, there has been a significant increase 
in CPHCNs since 2003 to the present day.2 

Community and primary health care nursing (CPHCN) is 
important not only in metropolitan areas but also in regional, 
rural and remote locations. CPHCNs are the best placed to 
service CPHC needs because they have been educated in 
using the necessary skills to excel in this field. These unique 
qualities incorporate knowledge in the areas of nursing care, 
medical, behavioural, cultural and social science expertise, 
and counselling and advocacy all though a patient-centred 
approach to care whilst incorporating population health 
principles.3  

CPHCNs work in broad service delivery settings across 
Australia, including:

• women’s health and social service 

• general practices

• residential aged care, prisons, boarding houses and 
they provide outreach services to homeless people

• preschool, primary and secondary schools, vocational 
and tertiary education institutions

• workplace health and safety 

• sporting events and community groups4 

CPHCNs’ roles within these settings are diverse and may 
include (not an exhaustive list):

• health promotion

• antenatal and postnatal care 

• child and family health nursing

• immunisation 

• women’s health

• management of chronic diseases 

• rehabilitation and palliation 

• community development 

• workplace health and safety

• population and public health

• education and research

• correctional health 

• data management

• policy development and advocacy.5  

CPHCN applies a social model of health care that addresses 
the health needs of individuals and communities while 
considering the social, economic and environmental factors 
affecting their health.6 CPHCNs’ wide scope of practice 
enables them to coordinate care and liaise with other health 
professionals across the health care system and between 
service providers from other sectors.7  

Addressing the challenges of an ageing population, the rising 
rate of chronic and complex disease, workforce pressures, 
widening inequities in health outcomes and access to 
services,8 and growing health care costs (primary health  
care expenditure was $55 billion in 2013-14 compared to  
$34 billion in 2003-049) sees CPHCNs as integral in striving 
for optimal health outcomes for all people across their 
lifespan. 

A high capacity, integrated CPHC system is at the centre 
of any effective health care model.10,11 For this system to 
operate to its full potential, all CPHCNs, including Nurse 
Practitioners, need to be able to work to their full scope of 
practice. There are significant opportunities to make better 
use of the clinical skills and knowledge Nurse Practitioners 
have, including enabling greater access to Medicare Benefits 
Schedule and Pharmaceutical Benefits Schedule item 
numbers.12  

Every nurse makes a sizeable difference to people’s lives. 
CPHCNs need to Be Seen, Be Heard and Belong. The 
Australian College of Nursing (ACN) will continue to engage 
governments at the national, state and territory level to 
advocate for nursing’s role and reinforce the importance of 
our largest health workforce. 

COMMUNITY AND PRIMARY HEALTH CARE NURSING:  
GROWING IN SIZE AND IMPORTANCE
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